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Introduction

CI versions 12.1.0 and 12.1.1 only support Java 7.  However, a client may have Java 8 installed for other applications.  On some machines, the CI installer will not run, and
instead, output this error message:

Resolution

There are a few ways to resolve this, but the best method is this one:

Got to C:\Windows\System32
Find the java.exe, javaw.exe, and javaws.exe files, and move them to some unused folder (or delete them).

Root Cause

This appears to be a bug in InstallAnywhere, combined with the behavior of the Java 1.6 and 1.8 installers.

The Java 6 installer, at least older versions, deploys these symbolic links in the C:\Windows\System32 folder, which is included in the path.
The Java 8 installer, when run, updates the windows registry for the "Current" Java version to 1.8
Since CI only supports Java 1.7, the installer is instructed to only accept version 1.7
InstallAnywhere's search algorithm is supposed to scan the Program Files directory for the default location of a Java 1.7 JRE or JDK.  For some reason, IA
encounters the C:\Windows\System32\ java symbolic links, it aborts the process when if finds that it is version 1.6.  If it continued to search for more Java installs it
would find a valid Java 1.7, assuming one is present.
After aborting the search, it relies on the registry to find Java, finds out it is Java 1.8, and then displays this error.

The reason for this fix:

By removing the symbolic links in C:\Windows\System32, then InstallAnywhere should find at least one Java 1.7 jvm, and start up.
Java 1.6 is no longer supported.  We are only moving (or deleting) the symbolic links off the path; any existing Java 1.6 installations are not affected, and any older
applications that require Java 1.6 for whatever reason can still specify this JVM directly.
The symbolic links are a relic from the older Java 1.6 versions, and is not used anymore.

Additional Notes
The main alternative fix for this is to uninstall Java 8, and then run the CI installer.  But this is inconvenient.  Manually changing the registry would also work, but is
dangerous.
This is not expected to affect future versions of CI.
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